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July 21, 2022

Fortress Investment Group, LLC
1345 Avenue of the Americas
New York, NY 10105

Pink Ribbon Cleaning Services
Mary Longoria — President

Mary,

| want to express my thanks and appreciation for the services your team provided to us prior to
both our move in dates to 4550 Travis Street, in Dallas, Texas.

Pink Ribbon was strongly recommended by someone in our Project team and the results exceeded
expectations.

Your team members were professional throughout and the team leaders were strong and
thorough.

The response we received from our staff after the move in was all positive.

| also want to thank you for recommending and providing Frank Lucera for our daily Facilities
needs.

Frank, in a very short time has been an asset to the Fortress Office Managers.
I look forward to working with you once the 6th floor buildout is completed.

Thank you.
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Dan Rodriguez

SVP, Corporate Services Manager
Fortress Investment Group

1345 Avenue of the Americas
New York, NY 10105
drodriguez@fortress.com

(212) 515-4653



